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HUHerpykuus
AJIs1 OTBETCTBEHHOIr0 pabOTHHKA MO CONPOBOK/IAEHUIO HHBAJIM/IOB B IIOMEUIEHHSIX H
Ha NpUJIeramei TeppuTOPHH.

I. O6wue npaBuia 3THKETA

[Ipu npenocTaBieHUH NOMOLM WHBAIKIAM 10 COTNPOBOXK/ICHHIO B NIOMELIEHUAX U
Ha mnpuieratoleid teppuropun MBOY «baun-FOprosckas CIII Ne2» Heobxomumo
cobmoaaTh ciexyroLne obuKe NpaBuia 3TUKETa PH OOIEHUH C WHBAJIHUAAMHU, B 3aBH-
CHMOCTH OT KOHKPETHO CUTYyalluu:

1. Obpawjenue k uenogexy: KOria Bbl pa3roBapuBaeTe ¢ HHBAINUAOM, OOpallaiTech
HETIOCPEJICTBEHHO K HEMY, a HE K COMPOBOX1AIOIIEMY HIIH CYPAONEePEBOIYHKY, KOTOpPbIE
NPHCYTCTBYIOT NIPU Pa3roBope.

2. Ilosxcamue pyxku: Koraa Bac 3HaKOMSAT C HHBAJIMIOM, BIIOJHE €CTECTBEHHO
noXaTb €My pyKy: JAaxe TeM, KOMYy TpPyOHO JBHUIaTh PYKOH HJIM KTO IOJIb3YETCs
NIPOTE30M, BIIOJIHE MOXHO IMOXATh PYKY - IPaBYIO WIIH JIEBYIO, YTO BIIOJHE JOMYCTUMO.

3. Haswigaiime ceba u Opyeux: KOraa Bbl BCTpEYaeTeCh C YEJIOBEKOM, KOTOPBIH
TUI0XO BUJUT UJIM COBCEM HE BUJUT, 00s13aTeJIbHO Ha3bIBalTe ce0s U TeX JII0iei, KOTopble
npuuuin ¢ Bamu. Eciu y Bac o61as Gecena B rpynne, He 3a0bIBaliTe NOSICHUTD, K KOMY B
JIaHHBI MOMEHT Bbl OOpalllaeTech, U Ha3BaTh cedsl.

4. Ilpeonodcenue nomowu: €CIV BBl Tpelaraere IMOMOIIb, XIWUTE, IOKa €€
MPUMYT, a 3aTe€M CIpallMBalTe, YTO U KaK JeaTh.

5. Aoexeamnocms u eedxcaugocms. OOpallaiTech K B3POCIBIM MHBAIMAAM KakK K
B3POCIIBIM 310POBBIM JIFOJSIM, @ He Kak K AeTsaM. OOpaiaThcsi K HUM [0 MIMEHU M Ha «ThI»
BO3MOXHO TOJBKO B TOM Clly4ae, €CId BBl XOPOIIO 3HAaKOMbl M Balll cOOECeIHUK
M03BOJISIET BaM Takoe 00palleHue.

6. He onupaiimecb Ha Kpecno-konsAcKy: ONMPAThCs WM BHCHYTh HAa YbeH-TO
WHBAJIUIHON KOJISICKE - TO )K€ CaMOE€, YTO ONMPAThCs UM BUCHYTh Ha ee obnajarene, U
3TO TOKE€ MOXKET pasjpaxaTh. MHBanuaHas KONSCKa - 3TO 4YacTh HENMPHKAcaeMOoro
NPOCTPAHCTBA YeJI0BEKa, KOTOPBIi € HCIONb3YeT.

7. BHumamensnocmo u mepnenusocns: KOrja Bbl pa3roBapvBaeTe C YeIOBEKOM,
MCIBITHIBAIOIIMM TPYAHOCTH B OOLIEHHH, CIyllaiiTe €ro BHUMATeNbHO. Bynbre
TepreNuBbl, KAUTE, KOIla YeI0BeK caM 3aKOHYAT ¢pasy. He nonpasnsiite ero u He
Joropapupaiite 3a Hero. Huxorza He NpUTBOPSIHTECH, YTO BbI IOHMMAETe, €CJIM Ha CAMOM
nene 31o He TaK. [ToBTOpHTE, YTO Bbl HE TIOHSIIH, 3TO TIOMOJXKET YEJIOBEKY OTBETHTH BaM,

a BaM - [IOHATH €ro.

8. Pacnonooicenue 0ns 6ecedvl: KOT/ia Bbl TOBOPUTE C YENIOBEKOM, MOJIb3YIOLIHMCS
MHBAJIMIHOM KOJIACKOW MJIM KOCTBLIAMH, PacroOKUTECD TaK, 4yTOOBI BalllM M €ro riasa




ObLTM Ha OZIHOM YPOBHE, TOr/la BaM OyJeT Jierde pasropapuBaTh. PasroBapusas ¢ Temu,
KTO MOKET YMTaTh 10 Ty6aM, pacrosioUTeCh TaK, 4TOOBI Ha BAc Majiall CBET, U Bac ObLI0
XOpOLIO BUHO, NOCTapaiTech, YTOObI BaM HUYETO HE MEUIAJIO.

9. Ilpusneuenue enumanus uenogexa: 4TOObI NpHUBIEYb BHMMaHUE 4YEJI0BEKa,
KOTOPBIii [7I0XO CIBIIUT, TOMAIIMTE eMy PYKOM MM JJOTPOHbTECH /10 Tieya. CMoTpuTe
€My MpsIMO B IJ1a3a U FOBOPHUTE YETKO, HO UMEWTE B BHIY, YTO HE BCE 100U, KOMOpble
NI0X0 cabluam, Mo2ym yumams no 2yoam.

10. He cmywaiimece, ecnu clydaiiHO IOMYCTHIIM OIUIOUIHOCTb, CKa3aB: «YBH-
aumcs» Wiu «Bel ciblany 06 3ToM...7» TOMY, KTO HE MOXKET BUI€Th WJIH CIIbIIATS.

Jlns obecneueHust AOCTYMHOCTH YCIyr Ul MHBAIUIOB CIELMATMCTaM, HETo-
CPEACTBEHHO OKa3bIBAIOIIUM YCIYrH, HeOOXOJAUMO OPHMEHTHUPOBAThCsS Ha COLMAIbHbIE
MOTPeOHOCTH H  OCOOEHHOCTH  COLMAIBHO-OBITOBBIX ~OrpaHUYEHW HHBAJIM/OB,
BO3HHKAIOLMX B pe3yJibTaTe 3a0ojeBaHus. [ TaBHBINA NPUHLMI OKa3aHUs MIOMOIIM - HE
HaBPEeIUTb B pe3yJibTaTe HEMPeLyCMOTPEHHBIX PUCKOB U OOCTOSTENBCTB.

OTHOCHUTECH K IPyrOMYy YeJIOBEKY, Kak K ce6e caMOMy, TOYHO TakK e €ro yBaxanre
- ¥ TOrJ1a OKa3aHKe yCJyrd B YUPEXIeHUH 1 oOuieHne 0yayT 3 (HeKTUBHBIMU.

PaGOTHHMK, HEMOCPEeJCTBEHHO OCYIIECTBIAIOLIMA IOMOILL WHBaIMIaM IO CO-
POBOXKIEHUIO B MOMEIIEHUAX M Ha npuieratoweii Teppuropun MAJIOY n/c Ne 12,
JIOJKEH TIPOXOJUTh HHCTPYKTaXX OJIMH pa3 B TP roja.

II. ConpoBoskaeHHe MHBAJHAOB HA IPHEME B yUpeKIeHUH

Jlns obecriedeHus: TOCTyNa WHBAIMIOB K yCIyraM M 00BbeKTaM, Ha KOTOPBIX OHH
NpeNOCTaBISIOTCS, PabOTHHUKY, HEIMOCPEACTBEHHO —OCYLIECTBISIOIIEMY IOMOLIb
WHBAJIM1aM I10 COMPOBOYKIEHHIO B IOMELLEHUX U Ha NpuIerarouei reppuropun MBOY
«baun-lOprosckast CILI Ne2», npu npuéme MHBAIHAA B YYPEXKIAEHUH HEOOXOAUMO:

1. Paccka3aTh HHBAIHUIY 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 3AaHUS YUPEXK ICHMS:

- KOJIMYECTBO 3TAXEH;

- OCHOBHBIE ITOMEIIEHHS U MECTa UX PACIOJIOKEHHUS B 3[JaHUH, B KAKOM KabuHeTe
K KOMy OOpaTHThCA IO BONpPOCAaM, KOTOpbl€é MOTYT BO3HUKHYTb B XOJ€
NpeoCTaBIeHUs YCIIYTH;

- pacrojioXkeHue KOMHAT TUIHEHbI U CaHy3JI0B.

2. Pacckaszarh, y4MTbIBas CTEIE€Hb COLMANIbHBIX OIpPaHHYEHUH, 00 0COOEHHOCTSIX
opraHu3aLuy JOCTYITHOM Cpe/ibl B yUPeXKACHUN: HAJIMYKMH TIaHyCOB, MHEMOCXEM,
TaKTUJIBHBIX JIOPOXKEK, TAKTHIIBHBIX MeTKaxX U T.1. Ocoboe BHMMaHUe 00paTHTh Ha
3HAKH, NpeIypexaaloIne 06 ONacHOCTH: 3BYKOBBIE CUIHAJIbl TPEBOT'H, CBETOBbIE
Tab110, Haubosiee GBICTPHIM U 6€30MacHBIM CIOCOOaM BBIXOMA U3 3aHHUSL.

3. TpoBecTH KCKYPCHIO MO Y4YPEX/EHHIO, 00paTHB BHMMaHHE HA PacroNoKeHHe
CaHUTApHBIX KOMHAT, JIECTHHUL, MECT sl OTAbIXa ¥ T.1. [Ipu HeobxomumocTH
06paTUTh BHHMaHME Ha MEXaHW3Mbl OTKPBIBAHWS-3aKPBIBAHMs  JBEpeH,

CaHUTapHbIX NPUOOPOB.
4. [lo3HaKOMUTh HHBaJMJa CO BCEMH CMELHUATMCTAMHM, JIMYHO, MpPEACTaBUB IO




GamMuIuK, MMEHH M OTYECTBY ClNELMalMcTa M HHBaluaa JApyr Apyry. NH-
GopMHUpOBaTh, K KOMY OH JIOJDKEH 0OpaTHThLCs BO BCEX CIIyYasX BO3ZHHKAOLIMX
3aTpyAHEHUH.

5. Ilpu 3aBepuieHHH MpUEMA B YUPEXKICHUH yTOYHUTH, OCTAIHUCh Y HETO JIM KaKHe-
1100 BOMPOCHI UM OCOObIE MOXKETaHHMs.

III. IMpaBuna 3THKETA AJIsl JIHL
¢ Pa3sHBLIMH paccTpoiicTBaMH PYHKUHH OpraHH3Ma.

Ilpasuna smuxema npu ob6wieHuU ¢ UHEANUOAMU, UCHLIMbICAIOUUMU
MpPYyOHOCMU RPU REPEOBUINICCHUU:

» [ToMHHUTE, YTO MHBAJIHIHAS KOJISICKA - HEMPUKOCHOBEHHOE MPOCTPAHCTBO Y€/I0BEKa.
He o6inokaunBaiiTech Ha Hee W He Tojkaiite. HayaTh KaTHTb KOJACKy 0e3 coriacus
MHBAJIMJIA - TO JK€ caMoe, UTO CXBaTUTh M MIOHECTH YesloBeKa 6e3 ero paspelueHus.

» Bcerza crnpaminBaiiTe, Hy>kHa JIM IIOMOILb, NPEXAE YeM OKa3aTh €€ MHBAIUAAM,
MCTBITBIBAIOLIUM TPYAHOCTD MPH NEPEABHKEHNH, U TIpesiaraiTe NoMoLlb, €CIIH Hy)XHO
OTKPbITh TSDKEJYIO IBEPb HJIH IIPONTH 10 KOBPY C JVIMHHBIM BOPCOM.

« Eciu Baule npemioKeHHe O TMOMOIIM IPUHATO, CIIPOCHUTE, YTO HYXKHO NeJaTh, U
YeTKO ClieyHTe UHCTPYKIUAM.

« Eciu Bac MompocHIM IOMOYb HHBAJIMAY, IEPEIBUTAIOIIEMYCs Ha KOJISICKE, CHavaia
kaTuTe ee MemieHHO. Konsicka GhICTpO HaGupaeT CKOPOCTh, U HEOXHMIAHHbIA TOTYOK
MOJKET MPUBECTHU K I10TEPE PABHOBECHS.

« Beerga nuyHO y06exjaaitech B JOCTYMHOCTH MECT, A€ 3aIJIAHUPOBaHbl Me-
ponpusTus. 3apaHee MOMHTEPECYHTECh, KaKue MOTYT BO3HUKHYTh npoOeMbl WX

Gapbepbl U KaK MX MOXHO YCTPaHHTb.
« He Hajo xJionaTh YeJ0BeKa, HaXOASALIErocs B MHBAJIMAHON KOJISACKE, 110 CIIMHE WM

1o rieyy.

« Eciy BO3MOXXHO, PacrojIokKUTECh TaK, 4YTOObI BalllM JiMla ObLIM HA OJIHOM yPOBHE.
Ws6eraiiTe MOJOXKEHUs, P KOTOPOM BalleMy COOECEJHUKY HYXHO 3alpOKHIbIBaTh
rOJIOBY.

« Eciu CyLIECTBYIOT apXHTEKTYpPHbIE 6apbepbl, IPeAyNPEAUTE O HUX, YTOOBI YeI0BeK
MMeJl BO3MOXKHOCTh IIPUHMMATh PELIECHHUS 3apaHee.

« TToMHHTe, 4TO, KaK NPaBUJIO, y JIOJEH, HMEIOIMX TPYAHOCTH MPH NepeIBUKEHHH,
HeT mpo6JIeM CO 3pEHHEM, CIIyXOM U IOHMMAHHMEM.

« He aymaiiTe, 4T0 HeOGXOAMMOCTH IMONB30BATHCS MHBANMIAHOH KOJSCKOH - 3TO
Tparenus. DTO CIOco6 CBOOOAHOTO (€CIH HET apXHUTEKTYPHbIX GapbepoB) mepe-
nBuskenns. ECTh JIO/H, MOMB3YIOMMECs HHBATMIHON KOJISCKOM, KOTOpbIe HE yTpaTHIIH
CII0COGHOCTH XOAUTh M MOTYT IepeBUraThCsl C MOMOLIBIO KOCTBIIEH, TPOCTU W T.II.
KOJISICKH OHH MCTIONB3YIOT ISl TOTO, YTOOBI 9KOHOMHUTH CHJIbI M ObICTpEe Mepe/IBUraThCs.

Ipasuna muKema npu OGWEHUU C UHBATUOGMU, UMEIOUAUMU HApYUieHUe
3penue unu HespAYUMU:

« Oxa3blBas CBOIO ITOMOILb He3psideMy YeTOBEKY, HalpaBJisiTe ero, He CTUCKHMBAsi €ro

pyKy, WauTe Tak, Kak Bbl OObI4HO xojuTe. He Hy)KHO XBaTaTh CIIETOroO enopeka M

TaLMUTh ero 3a cobo.




« OnummMTe KpaTKo, Tie Bbl Haxoautech. Ilpemympesxjaite o npensTCTBUSX:
CTYMEHSX M T.IL.

«  Wcnonb3yiiTe, eciii 3TO YMECTHO, 3HaKOMble (pa3bl, XapaKTepu3ylOlIMe LBET,
PACCTOSHHUE, OKPYKAIOLLYI0 00CTaHOBKY. JleiTech IMOUMOHAILHBIM BO3/ICHCTBUEM OT
YBHUJEHHOTO.

+  O6pamaiitech ¢ c06aKaMH-TIOBOJBIPSIMH He TaK, KaK ¢ OObIYHBIMU JIOMAUIHUMH
KUBOTHBIMM. He KoMantyiiTe, He TporaiiTe 1 He UrpaiTe ¢ cOOaKOH- MOBOALIPEM.

* Ecnu Bbl coOMpaeTech YUTATh He3psiueMy YeJIOBEKY, CHavyasla NpeynpeinuTe ero 00
3ToM. ["'0BOpUTE OOBIUHBIM rOJI0COM.

+  Ecnu 3T0 BakHOE MUCBMO WM JIOKYMEHT, He HYXKHO sl yOeaUTelbHOCTH 1aBaTh
ero mortporath. IIp¥ 5TOM He 3aMeHsiTe 4YTeHMe Iepecka’oM, He MpOIyCKaHTe
uHpopMaluio, eciu Bac 00 3ToM He mompocst. Korma HespsAumii 4eJoBeK J0/DKCH
MOANKCaTh JOKYMEHT, MPOYUTaiiTe ero 06A3aTelbHO IONHOCThIO. MHBaIMIHOCTh HE
OCBOGOXIAeT  CIeMOro  4yejoBeka  OT  OTBETCTBEHHOCTH,  OOYC/IOBICHHOH
3aKOHOZATEJILCTBOM.

« Bcerna obpaluaiiTech HENOCPEACTBEHHO K YEJIOBEKY, ake €CJIM OH Bac HE BUIUT, a
HE K €ro 3ps4yeMy CONpOBOXAAIOLIEMY.

« Bceraa HasbiBaiiTe cebGsi M NpeCTaBISHTE APYTHX COOECEIHHKOB, a TaKKe OcC-
TaNIbHBIX PUCYTCTBYIOIMX. EC/IM BBl XOTHTE N10KaTh PyKY, CKaXHTe 00 3TOM.

« Korzma BBl npepjiaraete HespsueMy 4YelOBEKy CECTh, HE yCaXHMBaiTe €ro, a Ha-
npaBbTe €ro pyKy Ha CIIMHKY CTyJla MIIM MOUIOKOTHUK. He BouTe 10 MOBEPXHOCTH €ro
PyKy, a aiiTe eMy BO3MOXHOCTb CBOGO/IHO MOTpOraTh npeamet. Eciu Bac monpocuiu
[IOMOYb B3STh KaKO#-TO MPEIMET, HE CIIeAyeT TAHYTh KUCTh CJIENOro K MpeaIMeTy 1 OpaTh
€ro pyKo# 3TOT NpEIMET.

« Korma Bbl o0LIaeTech ¢ TpyMNIoi He3psdyux Jojed, He 3a0blBalTe KaXIblid pa3
Ha3bIBaTh TOr0, K KOMY Bbl 00pallaeTeCh.

o He 3acraBnsiiTe Bamero codeceiHuka oOpalaTbcs B IyCTOTY: €CIM Bbl Iepe-
MellaeTech, NpeaynpeIuTe ero 06 ToM.

+  BrosHe 10MyCTUMO YNOTPeOIATh CI0BO «CMOTPEThY. [ljisl HE3psAYero YenoBeKa 310
03HayaeT «BUAETh pyKaMu», OCS3aTh.

+ U3GeraiiTe pacruibIBYaThIX ONpEJENEHUA U MHCTPYKUMH, KOTOpbIE OOBIYHO CO-
MPOBOKIAKOTCSA KECTAMH, BhIpakeHHH Bpojie «CTakaH HaXOJUTCS I/Ie-TO TaM Ha CTONeN.
Crapaiitech ObITh To4HBIMU: «CTakaH ocepe/inHe CTosay.

«  Eciu Bbl 3aMETUIIH, YTO HE3PSAUMIA YeIOBEK COMIICS ¢ MapIlUpyTa, He YIpaBisiTe ero
JIBUJKEHHEM Ha PacCTOSIHUM, TIOJIOMIUTE U TIOMOTUTE BBIOPATHCS HA HYXKHBIA Iy Th.

« OxaspiBasi IOMOILb He3psSYeMy, JBMIaWTeCh HE TOPOISCh, U IpPH CIIyCKE HWIIH
nogbeMe IO CTYNEeHbKaM BEJUTE HE3psyero MepneHAUKyIsIpHO K HuM. He nenaiite
PBIBKOB, Pe3KHX JBHKEHHI, IpeynpekaaiTe O NPensTCTBUIX.

Mpasuna muKema npu OOWEHUU C UHGANUOAMU, UMEIOUAUMU HapyUieHUe
cayxa: 3
« PasroBapuBas C YEJOBEKOM, y KOTOPOTO ILIOXOH CIyX, CMOTPUTE NPSMO Ha HEro.
He 3aTeMHSTe CBOE JIMLIO U HE 3aropakMBaiTe ero pykamu, BOJIOCAaMU MJIH KAKHMHU-TO
npeaMeTamu. Baun cobeceiHuK J0MKeH HMETh BO3MOXKHOCTE CIE/IMTh 32 BbIPaXXeHHEM

Baliero Jimua.




+ CylecTByeT HECKOJILKO TUITOB U CTeNeHer 1yXoTbl. COOTBETCTBEHHO, CYLIECTBYET
MHOI0 crnocoboB 0oOLIEeHHs C JIIOJbMH, KOTOpbIE MI0X0 ciablatr. Eciu Bbl He 3Haere,
KaKO# MpeanoyecTb, CpoOCUTe y HUX.

* Hekotopbie moau Moryt cibliaTh, HO BOCIPUHMMAIOT OT/IE/IbHBIE 3BYKH He-
npaBuiIbHO. B 3TOM ciiydae roBopute Gosiee TpPOMKO M YETKO, MOAOGMPas MOJXOAAIMHA
ypoBeHb. B apyrom cnyvae moHamoOWTCs ML CHU3MTH BBICOTY ro0JIOCa, TaK Kak
4€JIOBEK YTPATHJI CIOCOOHOCTH BOCIIPUHUMATh BHICOKHE YaCTOThI.

* YroObl npuBNeyb BHUMaHKE YeJI0BEeKa, KOTOPBIN TIOXO CIIBILUMT, HA30BUTE €ro Mo
uMeHH. Eciin oTBeTa HeT, MOXKHO cjlerka TPOHYTh 4YeJIoBeKa HITH JKe NToMaxaTh pyKOM.

* T'oBopuTe sicCHO M poBHO. He HyXHO M3NMIIHE MOAYepKUBaTh 4TO-TO. Kpu4aTs,
0COOEHHO B yXO0, TOXKE He HaJIo.

* Ecnii Bac mpocsT MOBTOPUTH 4YTO-TO, MOMpobyiiTe nepedpasupoBaTh CBOE
npeanoxenue. Mcnonp3yite xecTol.

* Y6enurecs, yTo Bac noHsnu. He cTecHsiiTech CIpOCHTE, MOHS JIU BaC COOECEAHHUK.

* Ecnu Bbl cooOuiaere nH(GopMalHio, KOTopas BKII0YaeT B ce0st HoMep, TEXHUYECKHH
WIM JpPYrod CJIOXKHBIM TEPMHH, aapec, HANWLIATE ee, COooOLMTe Mo (akcy MM
3NIEKTPOHHOM MOYTE, WK JIIOOBIM APYTUM CIIOCOOOM, HO Tak, 4TOObl OHa ObLIa TOYHO
TMIOHSTA.

« Eci cymiecTByIOT TPyJHOCTH MpPH YCTHOM OOLIEHMM, CIIPOCHTE, He Oyner Jiu
pOLLE NePEenUuChIBaThCS.

* He 3a0siBaiiTe 0 cpeze, KoTopas Bac OKpyxaeT. B OOJNBIIMX MM MHOTOJFOAHBIX
MOMELIEHHSIX TPYIHO OOIIATECS C JIFOABMH, KOTOPBIE IJI0XO0 CIBIIAT. SIpKoe COoHIIe WiIn
TE€Hb TOX€e MOTYT OBITh 6apbepaMu.

« OyeHb YacTO IIIyXHe JIIOAM UCIIONB3YIOT S3bIK XKecToB. Eciau Bbl ob1iaeTech uepes
nepeBoAYKKa, He 3a0y/bTe, YTO 00pallaThCs HaZlo HEMOCPEACTBEHHO K COOECENHUKY, a
He K epeBOAYUKY.

+ He Bce 1011, KOTOpBIE MJIOXO CIBIIAT, MOTYT YUTATh 1o rybam. Bam ny4iue Bcero
CIIPOCUTB 00 3TOM NpH NepBoii Betpeue. Eciu Baiu cobeceinyk 061a1aeT STUM HaBBIKOM,
HY)KHO COOJIIOAaTh HECKOJIBKO Ba)XKHBIX NpaBui. IIOMHHTE, YTO TOJILKO TPU U3 JECATH
CJIOB XOPOLLIO NPOYUTHIBAIOTCH.

« Hy’)xHO cMOTpeTb B JMLO COOECEJHHKY M TOBOPUTH SCHO M MEJJIEHHO, HC-
M0JIb30BaTh MPOCThIE (pa3bl ¥ U30eraTh HECYIECTBEHHBIX CJIOB.

« HyXHO MCIONIb30BaTh BBIPAKEHHE JIMLA, XKECTHI, TENOJBHIKEHHUS, €CIIH XOTHUTE
10YEPKHYTh WX NPOSCHUTH CMBICII CKa3aHHOTO.

Ipaguna smuxkema npu 00WeHUU C UHBAIUOAMU, UMEIOUWLUMU 3A0EPIHCKY 6
pazeumuu u HPoOIEMbl 00UEHUA, YMCIBEHHbIE HAPYWIEeHUA:

«  Vcnonp3yiiTe JOCTYNHBIH A3bIK, BRIPAXKAKTECH TOYHO U 110 CYTH Jea.

« M36eraiiTe CIOBECHBIX LUTAMIIOB U OOpa3HBIX BBIPAXXEHWH, €CIH TOJbKO Bbl HE
yBepeHbl B TOM, 4TO Balll COOECEJHUK ¢ HUMH 3HAKOM.

«  He roopute cBbicoka. He nymaiite, 4T0 Bac He OUMYT.

« Uugpopmupys 06 yciyrax, KOTOpble MOKET MOJy4HTh HHBAIIU/, paccKasbiBalTe Bee
«110 mwaramy. Jlaiite BalemMy cobeceIHMKy BO3MOXHOCTb OCMBICIIMTD KaX/IbIH LIar nocie

TOro, KaK Bbl HH(OPMHPOBAJIH €ro.
« VcxoauTe W3 TOro, 4YTO B3POCIHBIA YENOBEK C 3aNEPXKKOH B PasBUTUM HMeeT

o




onpe/eNEHHBII OMBIT, KaK U 11000 Apyroi B3pOC/bli YeI0BEK.

+ Ecnu HeoOX0MMO, MCTIONB3YiTe WILTIOCTpaLuK WK (otorpaduu. BybTe rotoss
MOBTOPUTH HECKOJILKO pa3, €CJIM Bac C MEPBOro pa3a He MOHSJIH.

« O6pamaiitech ¢ 4elOBEKOM C MPOGIEMaMH pa3BUTHS TOYHO TaK K€, Kak Bbl Obl
obpamanuce ¢ mobbiM apyruM. B Geceme obcyxiaiite Te K€ TEMbl, Kakhe Bb
obcyxaeTe ¢ ApyruMH oabMH. Hanpumep, noroay, nociegHue CoObITHSL.

+ Ob6pautaiiTech HEMOCPEACTBEHHO K COOECEIHUKY, a HE K €ro CONPOBOKAAIOIIEMY .

* [TomMHUTe, YTO JTIOIM C 3a€PXKKOM B pa3BUTHHU A€€CIIOCOOHbI ¥ MOTYT NMOMKCHIBATH
JIOKYMEHTBI, 1aBaTh COrJIacke Ha MEAMLMHCKYIO TOMOLIb U T.A.

Ilpaguna smuxema npu obuieHuUU C UHBANUOAMU, UMEIOU{UMU NCUXUYECKUE
Hapyuwenua:

Tlcuxuyeckye HapylleHHs - HE TO JKe camoe, 4TO MpoGNeMBl C 3alepKKOH B
pa3BuTuu. JIroAUW ¢ NCUXUYECKUMU NMpoOJieMaMHd MOTYT UCIBITBIBATh 3MOLIMOHAIBHbIC
pacCTpOiiCTBa MM 3aMeNIaTeIbCTBO, OCIOXKHSIOLIME UX XKHU3Hb. Y HUX CBOH OCOObIH H
M3MEHUYUBBIN B3I HA MUP.

« He Hajgo aymaTh, YTO JIOAM C TNCHXHYECKHMH HapyLIEHHUSMH O0s3aTelbHO
HY K/AI0TCS B JOMNOJHUTENBHOM IIOMOLIH U CIIENUaIbHOM 00paleHHH.

« O6palaiiTech ¢ JIOAbMH C ICUXUYECKMMH HAapyIIEHHAMHU Kak ¢ JTuYHOCTsMM. He
HY’KHO JIeNlaTh MPEeXXAeBPEMEHHBIX BHIBOZIOB HA OCHOBAHMH OMbITA OOLUEHHS C APYTHMH
JIIOJIbMU C Tako# ke GopMOoil UHBAJIMAHOCTH.

« He crnexyer AymaTh, YTO JIOAHM C NCHUXHYECKMMH HapylIeHUsMH 6oJiee Apyrux
CKJIOHHBI K Hacuiuio. 1o Mud. Eciu Bbl apyxemoOHbl, OHU OyayT 4yBCTBOBaTh Ce0s
CITIOKOMHO.

« HeBepHO, YTO JIIOAM C ICHXMYECKMMH HAapYUIEHHAMH MMEIOT NpOOJeMbl B TIO-
HYMAaHKH WIH HUKE [0 YPOBHIO HHTEJIEKTa, 4eM OOJIBLIMHCTBO JIFOAEH.

« Ecnu uenoBeK, MMEIOIIUI TICUXUYECKUE HapylIeHHs, PacCTPOEH, CIPOCHTE €ro
CIIOKOMHO, UTO BBl MOXKETE clelaTh, YTOObI IOMOYb eMY.

« He roBopuTe pe3Ko C YeJ0BEKOM, HMEIOLIMM [ICUXHYECKUEe HAPYIIEeHHUS, JaXe eClIi

y Bac ecTb JUIsl 3TOr0 OCHOBAHHS.
Ipasuna smuKema npu 06uieH U ¢ UHBAIUOOM, UCHIMbISAIOULUM 3AMPYOHEHUA

6 pequ:
« He urHopupyiiTe Mojei, KOTOPbIM TPYAHO TOBOPHUTH, IOTOMY YTO IOHATH UX - B

BalLIMX MHTEpecax.

« He nepeGuBaiiTe U He TONpaBIAiTE YeI0BEKa, KOTOPBIH HCIBITHIBAET TPYIHOCTH B
peuu. HaunHaiiTe rOBOPUTB TOJIBKO TOT/I3, KOTAa yOeqUTECh, YTO OH YK€ 3aKOHYUJI CBOIO
MBICJIb.

« He nbiTaiiTech YCKOPUTH DPasroBop. ByabTe roTtoBbl K TOMy, 4YTO pasroBop ¢
YeJIOBEKOM C 3aTPy/HEHHON peyblo 3aiiMeT y Bac OOJbLIe BPEMEHH.

« CMOTpHTE B JIULO COOECEHUKY, NIONEPKIBAHTE BU3yalbHbIH KOHTAKT. OTAaiiTe

yTOl Gecene Bce Balle BHUMaHHUE.
« He nymaiite, 4TO 3aTpy/HEHHUs B PEUH - MOKA3aTe/lb HU3KOTO yPOBHS HHTEJIEKTa

YyeJIOBEKa.
e CTapaﬁTer 3aJ1aBaTh BOIMPOCHI, KOTOPbIC TpCG)’lOT KOPOTKHX OTBETOB MJIH KHBKA.

« He npuTBOpSATECH, €CIM BBl HE MOHSIM, 4TO BaM CKasaylH. He crecHsiiTech
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nepecnpocutTb. Eciii BaM CHOBa He y/Iajloch MOHSATh, MONPOCUTE MPOU3HECTH CJIOBO B
Gosiee MeUIEHHOM TeMIle, BO3MOXKHO, 110 OyKBaM.

« He 3a6bIBaiiTe, 4TO YeJOBEKY ¢ HAapyIIEHHOH peublo TOXKe Hy/KHO BbickazaThes. He
nepebuBaiiTe ero U He nojasisiiite. He ToponuTe roBopsiLero.

« Ecnu y Bac BO3HHKAIOT NpoOieMbl B OOIIEHMH, CIIPOCHTE, HE XO4eT JIM Ball
cobeceIHUK UCTIOJIb30BaTh APYroi crnocod - Hanucarh, HareyaTaTh.

C MHCTpYKIHEl 03HAKOMIIeHa % M.ILL I'ynyesa.




